Privacy Policy

Last Updated: March 12, 2026

This Privacy Policy explains how Coworked Inc. (“we,” “our,” or “us”) collects, uses, discloses, and safeguards your personal information when you use our software-as-a-service offerings available through www.coworked.ai, including Harmony, our AI Project Manager, as well as any related websites, apps, and services (collectively, the “Services”).
If you reside outside of the United States or the European Economic Area (“EEA”), by accessing and using our Services, you acknowledge this Privacy Policy and agree to our data practices. For the purposes of EEA and UK law, Coworked Inc. is the controller of your data.

It is important that you understand how we use your information. We encourage you to read this Privacy Policy in full, but here are some key highlights:
· Data Collection: We collect and use your personal information to provide, improve, and personalize our Services, protect the security and integrity of our platform, and fulfill our legal obligations.
· Data Sharing: We share your information with trusted third parties, including service providers, to facilitate the delivery of our Services and comply with legal requirements. However, we do not sell your personal information.
· Your Rights: Depending on your location, you may have certain privacy rights related to your personal information, including the right to access, delete, or correct your data. To learn more, see Section 8: Your Privacy Rights and Choices.
If you have any questions or concerns about this Privacy Policy or wish to exercise your rights, please contact us at privacy@coworked.ai.

1. Information We Collect
We collect various types of information to provide and improve our Services. This includes information you provide directly, information we collect automatically, and information we may receive from third parties.

1.1 Information You Provide to Us
When you use our Services, you may provide us with the following types of personal information:
· Basic Information: This includes your first name, last name, email address, phone number, and account credentials (such as passwords).
· Professional Information: Information related to your job title, company name, and industry, particularly when you engage with our services through a business account or organization.
· User Content: Any personal information you provide while using the Services, including information shared during project management processes (e.g., project plans, communications) or in interactions with Harmony, our AI Project Manager. This also includes feedback, comments, and uploaded files related to your use of our platform.
· Communication Data: Any correspondence between you and Coworked Inc., including emails, messages sent via our platform, or communications through integrated tools (e.g., Slack, Microsoft Teams, or other project management platforms).

1.2 Information Collected Automatically
When you interact with our Services, we automatically collect certain information about your device and usage patterns:
· Device and Browser Information: We collect data about the device you are using to access our Services, including your IP address, browser type, operating system, device identifiers, and other technical information.
· Service Usage Data: This includes data about your interaction with our Services, such as the pages or features you access, the time spent on these pages, clickstream data, and other usage analytics that help us understand how users engage with our platform.
· Cookies and Tracking Technologies: We use cookies, pixels, and similar technologies to collect information about your interactions with our Services. Cookies help us recognize you, store your preferences, and improve your experience. You can adjust your browser settings to reject cookies or notify you when a cookie is sent; however, some features of the Services may not function properly if cookies are disabled.

1.3 Information from Third Parties
We may receive personal information about you from third parties, including:
· Service Providers: Third-party service providers who help us operate and maintain our platform may collect and share certain data with us as part of their services.
· Business Partners and Affiliates: If you access our Services through a business account or enterprise, we may collect certain information about you from your employer or affiliated organization.
· Third-Party Integrations: If you connect third-party tools (e.g., Slack, Microsoft Teams, Jira, Asana) to our Services, we may receive certain information from those services, such as your profile information, projects, and communications.

1.4 Aggregated and De-Identified Data
We may collect information that has been anonymized or aggregated so that it no longer identifies you personally. This type of data may be used for various purposes, such as improving our Services or conducting business analysis.

1.5 Children’s Privacy
Our Services are not intended for individuals under 16 years of age, and we do not knowingly collect personal information from children. If we become aware that we have collected personal information from a child under 16, we will take steps to delete such information.

2. How We Use Your Information
We use the personal information we collect from you to provide, improve, and customize our Services, ensure security, and meet legal obligations. We process your personal information only when we have a valid legal basis and for legitimate purposes. Below is an overview of how and why we process your personal information:

2.1 To Provide and Maintain Our Services
We use your personal information to:
· Create and manage your account: This includes using your basic information (such as name, email address, and password) to register and authenticate your account and provide access to our Services.
· Deliver project management services: We process the information you provide through our platform, including project data, communications, and content shared with Harmony, to facilitate project management and ensure Harmony can carry out its functions as an AI project manager.
· Communicate with you: We use your contact details and communication data to send you service-related notifications, updates about your projects, and responses to inquiries or support requests.

2.2 To Improve and Optimize Our Services
We use the information collected automatically and feedback provided by you to:
· Enhance platform performance: This includes analyzing Service usage data (e.g., pages visited, time spent, features accessed) to optimize the user experience, improve platform functionality, and ensure it operates effectively.
· Personalize your experience: We tailor your experience on the platform by customizing content and recommendations based on your preferences and interactions with our Services.
· Develop new features and tools: The insights gained from analyzing user interactions help us build new functionality and features to better meet the evolving needs of our users.

2.3 To Ensure Security and Integrity
We process your information to:
· Promote platform security: This includes using device and browser information, along with service usage data, to monitor for suspicious activity, enforce our terms of service, detect fraud, and protect against unauthorized access or data breaches.
· Maintain data integrity: We use diagnostic and troubleshooting data to monitor platform performance, address any technical issues, and safeguard the reliability and integrity of our Services.

2.4 To Comply with Legal Obligations
We may process your personal information where necessary to:
· Comply with applicable laws and regulations: This includes obligations under data protection laws, financial regulations, and other legal requirements.
· Respond to legal requests: We may access, read, preserve, and disclose information in response to court orders, legal processes, or regulatory requirements.

2.5 To Conduct Research and Improve Services
We may use your information to:
· Conduct internal research and analysis: We analyze usage patterns, performance data, and feedback to better understand user behavior and improve the quality, performance, and security of our Services.
· Innovate and iterate: We use insights gathered from research to enhance our AI systems, such as improving Harmony's ability to manage projects autonomously and adapt to new challenges.

2.6 For Marketing and Communications
With your consent, or where permitted by applicable law, we may use your contact information to:
· Send promotional materials: We may provide you with information about our Services, including new features, updates, and offers that may be relevant to you.
· Survey your experience: We may send you surveys or requests for feedback to improve your experience and better understand your needs.
You can opt-out of receiving marketing communications from us at any time by following the unsubscribe instructions provided in those communications.

2.7 Other Legitimate Interests
We may process your information based on legitimate interests, such as:
· Improving the efficiency and effectiveness of our platform: We constantly aim to deliver the best possible service and ensure Harmony operates effectively across diverse user needs.
· Engaging in corporate transactions: In the event of a merger, acquisition, reorganization, or sale of assets, your information may be shared or transferred as part of the transaction.

2.8 Aggregated and Anonymized Data
We may use data that has been de-identified or aggregated for business purposes, such as improving the functionality of our Services, conducting analysis, and producing insights, without further notice to you.

3. How and Why We Share Your Information
We do not sell your personal information to third parties. However, to deliver our Services effectively and in compliance with the law, we may share your personal information with trusted third parties under specific circumstances, as detailed below:

3.1 Service Providers
We may share your personal information with third-party service providers who help us operate our business and deliver our Services. These providers may perform tasks such as:
· Hosting and maintaining our platform: These providers manage the technical infrastructure necessary for our platform to function, including cloud storage, website hosting, and data security services.
· Customer support and communication: We may share your information with providers who assist in customer service and manage communication with users via email, chat, or other support tools.
· Payment processing: If applicable, we use third-party services to handle payment transactions, and these providers may collect and store your payment information as necessary to process transactions.
These service providers are only allowed to process your personal information for specific purposes and in accordance with our instructions. They are also subject to strict confidentiality and data security obligations.

3.2 Business Partners
If you access our Services through a business account or are part of an enterprise solution, we may share information with your employer or related organization, including details about your use of our Services and any project management data linked to your account.

3.3 Third-Party Integrations
Our Services may integrate with third-party tools (e.g., Slack, Microsoft Teams, Jira, Asana), allowing you to collaborate and exchange information seamlessly. If you connect a third-party tool to our Services, we may share information necessary for the integration, such as your project data and communications, to enable smooth interoperability.

3.4 Professional Advisors and Legal Authorities
We may disclose your personal information to our professional advisors (e.g., lawyers, accountants, auditors) when necessary to:
· Comply with legal obligations: We may share information in response to legal requests, court orders, or government investigations.
· Protect our legal rights: We may share information to protect the safety, security, and integrity of our Services, defend our legal rights, or address violations of our terms or policies.

3.5 Affiliates
We may share your information with our affiliates (companies under common ownership with Coworked Inc.) as part of providing and improving our Services. These affiliates may also be involved in managing our business operations and ensuring compliance with applicable regulations.

3.6 Corporate Transactions
In the event of a business transaction such as a merger, acquisition, reorganization, sale of assets, or bankruptcy, your personal information may be shared or transferred as part of that transaction. We will notify you before your personal information is transferred and becomes subject to a different privacy policy.

3.7 Other Users of Our Services
Certain features of our platform, such as collaboration tools, may allow you to share information with other users of our Services. For example:
· Project collaboration: You may choose to share project plans, updates, and other information with team members, clients, or external stakeholders.
· Publicly shared content: If our Services include public forums, you may choose to share information or content that is accessible by other users or the public.
Please be mindful of the information you share and ensure you trust the individuals or entities with whom you share it.

3.8 With Your Consent
In situations where you provide consent, we may share your personal information for other purposes not listed above. For example, you may grant permission to share your data with a partner organization or third-party service for specific purposes.

3.9 Aggregated and Anonymized Data
We may share data that has been aggregated or de-identified (meaning it can no longer identify you) with third parties for various purposes, such as improving our Services, conducting analysis, or generating insights. This type of data does not include any personal information.

4. Security
We take the security of your personal information seriously and implement a range of technical, administrative, and organizational measures to protect it from unauthorized access, disclosure, alteration, and destruction. However, no method of transmitting or storing data is entirely secure, and while we strive to protect your personal information, we cannot guarantee absolute security.

4.1 Security Measures
To safeguard your personal information, we utilize industry-standard security measures, including but not limited to:
· Encryption: We use encryption technologies to protect your data while in transit and at rest. This ensures that sensitive information is secure when transmitted through our platform and stored in our databases.
· Access Controls: We limit access to your personal information to authorized employees, contractors, and service providers who need it to operate, develop, or improve our Services. These individuals are subject to strict confidentiality obligations and may face disciplinary action or termination if they fail to meet these obligations.
· Regular Security Audits: We regularly review and update our security practices to ensure that they remain effective in addressing potential vulnerabilities and protecting your personal information against new threats.
· Data Minimization: We minimize the collection, use, and storage of personal information to what is necessary to provide our Services, thereby reducing the risk of exposure.
· Monitoring and Incident Response: We continuously monitor our systems for potential security threats and have incident response procedures in place to promptly address any suspected or actual data breaches.

4.2 Security of Third-Party Providers
While we work with third-party service providers to deliver certain aspects of our Services (e.g., hosting, payment processing), we ensure that they implement appropriate security measures. These providers are required to adhere to our data protection and security standards as part of their contractual obligations.

4.3 Your Responsibility
While we take every possible measure to protect your personal information, security is also a shared responsibility. You are responsible for maintaining the security of your account credentials (such as passwords) and for safeguarding any personal information that you choose to share with others.
· Account Security: We recommend that you use a strong, unique password for your account and change it regularly. Do not share your password with others, and notify us immediately if you suspect any unauthorized access to your account.
· Phishing and Fraud Awareness: Be cautious of phishing scams and fraudulent communications that attempt to trick you into providing personal information. Coworked will never ask you for your password or sensitive information via email or other communication channels.

4.4 Data Breach Notification
In the unlikely event of a data breach that compromises your personal information, we will notify you and relevant regulatory authorities as required by law. We will also take immediate steps to mitigate any risks and prevent further unauthorized access.

5. Retention
We retain your personal information for as long as necessary to provide our Services, comply with legal obligations, resolve disputes, and enforce our agreements. The duration for which we retain personal information depends on several factors, including the nature of the information, the purpose for which it was collected, and any applicable legal or regulatory requirements.

5.1 Retention of Account Information
· Active Accounts: We retain your account information, including your name, contact details, and project-related data, for the duration of your use of our Services.
· Inactive Accounts: If your account becomes inactive, we may retain your personal information for a limited period to allow you to reactivate your account. After this period, your information may be deleted or anonymized.

5.2 Retention of Project Data
Project data and related user content shared via Harmony (our AI Project Manager) or other parts of the platform will be retained for as long as your account is active or as necessary to fulfill the purposes for which it was collected, such as:
· Ongoing Projects: Project data will be retained for the duration of the project lifecycle and as required to maintain compliance with your enterprise agreements.
· Completed Projects: After a project is completed, we may retain related data for archiving, legal compliance, or for use in historical reporting and analysis. This retention will align with our contractual and legal obligations.

5.3 Legal and Regulatory Obligations
We may retain certain information to comply with our legal obligations, such as:
· Record-Keeping Requirements: We may retain your information as necessary to comply with financial, tax, and other regulatory obligations.
· Dispute Resolution: We may retain information related to disputes, claims, or litigation, as required by applicable law or our contractual obligations.

5.4 Security and Fraud Prevention
In certain cases, we may retain your personal information for a longer period to:
· Ensure Security: Information may be retained to detect and prevent fraud, unauthorized use, or breaches of security.
· Loss Prevention: We may retain data to protect against liability or losses related to misuse of the platform or Services.

5.5 Deletion or Anonymization
Once your personal information is no longer needed for the purposes described above, we will delete or anonymize it. We may retain de-identified, aggregated, or anonymized information for research or statistical purposes without further notice to you.

5.6 Your Right to Request Deletion
You may request the deletion of your personal information at any time by contacting us at privacy@coworked.ai. Please note that we may retain certain information as required by law or for legitimate business purposes, even if you request its deletion.

6. Children’s Personal Information
Our Services are not intended for individuals under the age of 16, and we do not knowingly collect personal information from children. If you are under 16, please do not use or provide any information through our Services.

6.1 No Collection of Information from Children
We do not knowingly solicit or collect personal information from children under 16. If we learn that we have inadvertently collected personal information from a child under 16 without appropriate consent, we will take steps to delete that information as soon as possible.

6.2 Parental Control and Notification
If you believe that a child under 16 has provided us with personal information without parental consent, please contact us immediately at privacy@coworked.ai. We will promptly investigate the matter and take necessary action, including removing the information from our records.

6.3 Legal Obligations
In compliance with applicable data protection laws, including the Children’s Online Privacy Protection Act (COPPA) and equivalent regulations in other jurisdictions, we ensure that the privacy and protection of children’s personal information is a priority.

7. International Transfers
While Coworked Inc. currently operates solely within the United States, we may transfer, store, and process your personal information in locations outside of your country of residence if our operations expand. Should this occur, we will ensure that your personal information is protected in accordance with applicable international data protection laws, such as the GDPR for users in the EEA, UK, or Switzerland.

7.1 Transfers Outside of the European Economic Area (EEA), United Kingdom (UK), and Switzerland
If you are located in the EEA, UK, or Switzerland, your personal information may be transferred to countries outside of these regions, including to the United States. In such cases, we rely on legal mechanisms to ensure the protection of your personal information, such as:
· Standard Contractual Clauses (SCCs): We use SCCs approved by the European Commission to ensure that your data is protected when transferred outside the EEA or UK.
· International Data Transfer Addendum (UK): For transfers from the UK, we comply with the UK’s International Data Transfer Addendum to the SCCs.
· Adequacy Decisions: Where applicable, we may rely on adequacy decisions by the European Commission, which recognize that certain countries provide an adequate level of data protection.

7.2 Transfers to Third-Party Service Providers
We may also transfer your personal information to third-party service providers located in other countries to provide you with our Services. These providers are required to implement appropriate safeguards, consistent with our legal obligations, to protect your information.

7.3 Your Rights Regarding International Transfers
Depending on your jurisdiction, you may have certain rights regarding the transfer of your personal information, including the right to request a copy of the safeguards we use to ensure the lawful transfer of your information. If you wish to exercise these rights or have any concerns about the international transfer of your personal information, please contact us at privacy@coworked.ai.

8. Your Privacy Rights and Choices
Depending on your location and applicable data protection laws, you may have certain rights regarding your personal information. Coworked Inc. is committed to ensuring that you can exercise these rights and have control over how your personal information is used.

8.1 Your Privacy Rights
You may have the following rights regarding your personal information, subject to applicable law:
· Right to Access/Know: You may have the right to request access to the personal information we hold about you, as well as details about how we use and share it.
· Right to Rectification/Correction: If your personal information is inaccurate or incomplete, you have the right to request that we correct or update it.
· Right to Deletion/Erasure: You may have the right to request that we delete your personal information, subject to certain exceptions, such as where we are required to retain it for legal or contractual purposes.
· Right to Data Portability: In some cases, you may have the right to receive your personal information in a structured, commonly used, and machine-readable format, and to have that information transferred to another data controller.
· Right to Object or Restrict Processing: You may have the right to object to or request that we restrict the processing of your personal information in certain circumstances, such as when we process your data based on legitimate interests.
· Right to Withdraw Consent: If we process your personal information based on your consent, you may withdraw that consent at any time. Withdrawing consent will not affect the lawfulness of any processing based on your consent before it was withdrawn.
· Right to Opt-Out of Marketing Communications: You can opt-out of receiving marketing communications from us at any time by following the unsubscribe instructions in our emails or by contacting us directly.

8.2 How to Exercise Your Rights
To exercise any of the rights listed above, or if you have any questions or concerns about your privacy rights, you can contact us at:
Email:privacy@coworked.ai
Mailing Address: Coworked Inc., 251 Little Falls Dr., Wilmington, DE, 19808 USA
Please note that we may need to verify your identity before processing your request to ensure that your information is protected. Depending on your request, we may also require additional information to verify that you are the authorized account holder or an authorized representative.

8.3 Response Time
We will respond to your request within a reasonable timeframe, and in any event, within the time required by applicable law. Please be aware that your rights may be subject to certain limitations or exemptions under local law.

8.4 Authorized Agents
If you choose to have an authorized agent make a request on your behalf, we may require proof that you have authorized the agent to act on your behalf, as well as verification of your identity directly with us.

8.5 Right to Lodge a Complaint
If you are located in the EEA, UK, or certain other jurisdictions, you may have the right to lodge a complaint with your local data protection authority if you believe that our processing of your personal information violates applicable data protection laws.

9. Cookies and Tracking Policy
We use cookies and similar tracking technologies to collect information about your browsing activities and to enhance your experience on our Services. You have the right to accept or reject cookies. Most web browsers automatically accept cookies, but you can usually modify your browser settings to decline cookies if you prefer. We will obtain your consent before placing non-essential cookies on your device

9. How to Contact Us With Questions
If you have any questions or concerns regarding this Privacy Policy, or if you have a complaint, please contact us at privacy@coworked.ai.

10. Changes to this Privacy Policy
We are constantly trying to improve our Services, so we may need to change this Privacy Policy from time to time as well. We post any changes we make to our Privacy Policy on this page and, where appropriate, we will provide you with reasonable notice of any material changes or as otherwise required by law. The date the Privacy Policy was last updated is identified at the top of this page.

